IN BRIEF: Fact Sheet - Employee Engagement

70%+

of employees are not fully engaged in
their jobs and only 12% report having
the leaders they need.1

80%

of employees who are dissatisfied with
their direct manager were “disengaged.”2

to $550 billion — the cost of actively
disengaged employees to the US each
year in lost productivity. Disengaged
employees are more likely to steal from their companies,
negatively influence their coworkers, miss workdays, and
drive customers away.3

$450

— the boost in performance-related
business outcomes when organizations successfully engage their
customers and their employees, compared with an organization with neither engaged employees nor engaged
customers.4

240%

202%
60%

— the degree in which companies that
have engaged employees outperform
those who have not.5
of employees who feel they have an
impact on the direction of the company are engaged.6

Employee engagement levels are twice
as high among employees who say
they are proud of contributions their
organization has made to the community.7

2X

78%

of workers in the U.S. have expressed
that being recognized for their work is
necessary for them to be motivated to
do their job.8

83%

of employees disengaged when they
believe their manager does not care
about their personal lives.9

Organizations with an average of 90%
of their employees engaged (10%
disengaged) in 2010-2011 experienced
147% higher earnings per share (EPS) compared with their
competition in 2011-2012.10

90%
82%

of people would actually work harder
if they received proper recognition for
their efforts.11
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